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Facebook Marketing Process

facebook
e )seeding

Pixel

Chatbot/CRM

Facebook la Mang Xa Hoi I&n nhat thé gidi, giip doanh
nghiép dé dang ti€p can véi 1,93 ti ngudi dung & moi nadi, moi
Ira tui, moi nhu cau trong cudc song.

Facebook Marketing 1a mét quy trinh trién khai va lién két cac
hang muc Marketing lién quan dén Facebook, véi muc tiéu thu
hat ngudi doc, chuyén ddi ho dén cac kénh truyén thong cda
doanh nghiép va giao ti€p véi doanh nghiép.

Mot s6 hang muc quan trong trong Facebook Marketing:
- Xay dung Fanpage
- Trién khai Facebook Ads
- Trién khai Facebook Seeding
- Xay dung Chatbot/CRM

Nam 2021, da c6 200 triéu doanh nghiép 16n nhé trén khap
thé gidi sir dung Facebook Marketing, véi tong ngan sach mang
vé 27,2 ty d6 la doanh thu quang cdo.



Content cho Fanpage

Muc tiéu
No&i dung trén fanpage la kénh tuong tadc nhanh nhat véi khach hang hién nay:
- Xay dung thuong hiéu, thu hut tuong tac trén mang xa hoi
- Quang ba san pham/ dich vu gitp tang kha nang ban hang thanh cong
Cong viéc trién khai

- Lén ké hoach dinh hudng ndi dung ti€p can phu hgp véi khach hang muc tiéu cta
thuong hiéu

- Lén ké hoach ndi dung theo tirng giai doan: thang, tuan

- Trién khai ndi dung chi tiét theo ngay

- Trién khai hinh anh/ clip pht hgp véi dinh huéng cda ndi dung




Content cho Fanpage

HOC TAP TU NHO - GAT THANH TiCH TO
KHONG DIEU GI CO THE CAN TR SU PHAT TRIEN CUA BE
PAu tu gido dyc, dic biét la Tiéng Anh 1a mon qua 16n nhat ma bé me danh ting cho cac con. S& hiu
nén tang Tiéng Anh gilp bé hoc tap hiéu qua trén I6p, biit pha thanh tich, hoan thién k§ nang, tao
tién dé viing chdc dé con tién buéc trong tuong lai.
Hanh trinh chinh phyc kién thic tiéng Anh can dugc dién ra lién tuc, thung xuyén. Chinh vi thé ngay
tir s6m, b6 me can tao moi diéu kién dé con cé thé theo hoc cac I6p Tiéng Anh tir s6m, tan dung
triét dé “Giai Doan Vang” hoc ngoai ngir t6t nhat cho bé, giip qué trinh hoc tap sau nay dé dang va
hiéu qua hon.
Théng tin thém vé Ching chi Tiéng Anh Cambridge:

# Chiing chi cé gié tri vinh vién va dugc céng nhan bési han 20.000 t6 chiic gido duc trén thé giési,
gilip cac em ting co hai gianh hoc bdng v tiép can véi cac chuong trinh gido duc chuan quéc té.

# Chiing chi fa céng cu hitu hiéu danh gia sy tién b clia ngudi hoc tiéng Anh, gitp céc em ting co
hoi thi dd vao céc trudng, 16p chuyén ngoai ngd.

# D6 v6i thi sinh KET, PET, ky thi gitip cac em hé théng hda kién thic tiéng Anh, chudn bi sin sang
cho céc ky thi ngoai ngif quan trong nhu IELTS, TOEFL va TOEIC.
D& chudn b nén tang Tiéng Anh vitng chic, b6 me hay tao diéu kién dé con phat trién ngay hém
nay. D& tim hiéu c4c 16p hoc Tiéng Anh cho bé phii hap, b6 me c6 thé lién hé ngay Ms. Chau qua
Hotline 091.100.2992 dé nhan dugc théng tin chi tiét nhé.

‘B Thong tin lién hé: Ms. Minh Chéu: 091.100.2992

% Bia chi l6p hoc:

CS1:128/69 Hoang Van Thy, Phugng 7, TP. Ving Tau
CS2: 54/30 Nguyén Tri Phuong, Phudng 7, TP. Ving Tau
http://mschauenglishclass.edu.vn/

4 YEU TO GIUP STAR EDU DAT TOP 50 THUONG HIEU HANG DAU VIET NAM 2022

»' & That s hao! Trung tam Anh ng(r Quéc té Star Edu vira dugc vinh danh Top 50 thuong hiéu
hang dau Viét Nam nim 2022 - Minh chiing 18 nét cho qua trinh nd Ic khong nging nghi clia ddi
ngl trung tam Star Edu thdi gian qua.

V6i t6n chi "Thay d6i cude s6ng hoc sinh Viét Nam thdng qua gido duc”, Star Edu Iuén t6i uu va khai
phong toan dién stic manh tiém nang cla cac ban hoc vién thang qua:

/> B6ingli giang vién day dan kinh nghiém, trinh do chuyén mén cao

/> ©6ingt gido vién ban x tam huyét véi nghé gidp cac bé phat am chudn ban xif

/> C6 s vat chét duge dau tu, ddi méi phuc vy cho viéc hoc tp hoc vién hién dai nhét

J* Theo sét qua trinh hoc tap, tif v3 16ng dén nang cao, tir giao tiép dén luyén thi chiing chi qudc té
Cambridge, TOEIC, IELTS,

% 2 Hy vong trong tudng lai, Star Edu s& gat hai dugc nhiing thanh cong ruc rd hon nda, tr thanh
nai dao tao tiéng Anh chuyén nghiép, chap canh cho nhitng UGc ma bay cao, bay xa clia thé hé tré
B4 Ria - Ving Tau.

HE THONG ANH NGU QUOC TE STAR EDU

THotline: 090 8753136

/O Website: http: iec-star.edu.v
4 CS1: 02, Nguyén Hiu Canh, P.Théng Nhat, TP. Viing Tau
0254 3510 299

£2CS283: 155, Nguyén Thai Hoc, .7, TP. Ving Tau

0254 3815 818

£4CS Ba Ria: 336 Nguyén Van Linh, P. Phudc Nguyén, TP. Ba Ria
0254 3823 366

SCORES SCORES

CAO NGUYEN
KIM NGAN

E Movers

SCORES

TEGN DIO - Ty HAO BONG HANH CUNG LANH DAO TRE
*Sale up to 50% - Tang qua dén 750K nhan dip Sinh nhat*

Leon Dio 14 thung higu uy tin, chuyén cung cdp céc san phdm qua téng doanh nhan cao cép
chinh hang hang dau tai Viet Nam. V6i muc tiéu dinh huing phong cach doanh nhan thanh dat cho
cc lanh dao tre, thuong higu Leon Dio 3 tao ra "lan gi6 mdi" trong finh vyc nganh qua tdng cao
cép.

Leon Dio hudng téi gid tr sang tao riéng biét cho tiig yéu céu kh tinh nhét cia khach hang. T
phong céch dan gian, manh mé, dng c4p, lich 1am hay quyét don, Leon Dio dap ing nhing c
tinh, yéu cu riéng cho thé hé Ianh dgo tr méi.

Khong chi phat huy thé manh chuyén phan phdi chinh hang cac thuang hiéu bilt ky qudc té nhu
Parker... Leon Dio co 04 biét phat trién dong san pham bt ky thiét ké riéng Leon Dio mang tinh
than lich 13m, hién dai - Diéu ma hau hét Ianh dao tré dang tim kiém trén hanh trinh tao dyng dién
mao, phong cch doanh nhan thei thugng.

Xem thém thng tin ta: https://leondio.com
©éic quyén tai Leon Dio

- Mién phi khic tén - logo

- Mién phi giao hang

- Giao nhanh 2h

- BAo Hanh - 1 ndm, 16 1 trong 15 ngay
- Kiém tra truéc thanh toan

‘Showroom Quén 1: Téng 1 Nowzone, 235 Nguy&n Van Ci;, Phudng Nguyén Cu Trinh, Quan 1, Thanh
Ph6 H6 Chi Minh
Hotline: 0888 830 269 - 0888 830 069

Gilta hang loat cac thuong hiéu dang tu khang dinh chat lugng

Hotline: 090 875 3136

www.star-siec.eduvn

clia minh thi viéc content c6 sé liéu, dan ching cu thé sé gitup

khach hang tin tudng hon vé san pham/dich vu clia thuong

hiéu.



Content cho Fanpage

[HOT] 6 DAC QUYEN DANH RIENG CHO KHACH HANG CHI CO TAI LEON DIO

Leon Dio Ia thuong hiéu cung cap bt ky, qua ting cao cap hang dau Viét Nam hién nay. Nhiéu
nam qua, ching téi nhan dudc su tin tudng va hai long tuyét déi tir hang nghin khach hang 1a ca
nhan va doanh nghiép, tdp doan I6n.
Tai Leon Dio, bén canh chat Iugng san phdm dam bao chinh hing, loat dic quyén uu viét gitip khach
hang trai nghiém yén tam va hai 1dng cao nhat gém:

« MIEN PHI khic tén, in &n Logo theo yéu cdu riéng.

+ GIAO HANG TOAN QUOC hoan toan mién phi, dinh tdng kém hép qua cao cap

« C.AM KET chinh hang 100%, hoan tién 200% néu khach hang chiing minh chting t6i sif dung san
pham nhai, gia.

« 1 NAM Bao Hanh San Pham, 1 d6i 1 trong vong 15 ngay (v6i diéu kién con gir héa don mua hang)

« HOAN TOAN BUGC KIEM TRA SAN PHAM tru6c khi thanh todn déi véi cac don hang Online.

« MIEN PHi TU VAN san pham, chinh sach khuyén mai riéng hd trg khach hang trén da nén tang.
Leon Dio hién thuc héa trai nghiém xting tdm phong céch, thé hién tam véc va ban finh quy 6ng hién
dai thai thugng, lich thiép.

Lién hé ngay Hotline 0888 830 269 - 0888 830 069 hoic Inbox tryc tiép dé dugc tu van bat

Ky cao cép phu hgp.

Showroom Quan 1: TAng 1 Nowzone, 235 Nguyén Van CU, Phuting Nguyén Cu Trinh, Quan 1, Thanh
phd H6 Chi Minh
Hotline: 0888 830 269 - 0888 830 069
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DANG CAP DOANH NHAN

TRAI NGHIEM XU'NG TAM

5 BUT KY CAO CAP BUGC LUA CHON HANG DAU LAM QUA TANG TAI LEON DIO

# ® M&i bd qua ting dudc trao giri bao ham y nghia va tinh cam tran quy ma ngudi gifi mudn trao
gri théng qua mén qua. Tai Leon Dio, mdi cay but ky qua ting déu mang mét y nghia riéng, dugc
thiét ké véi tinh than, théng diép, 1i chic riéng.

Leon Dio ggi ¥ dén ban 5 thiét ké but ky cao cap dugc khach hang Iua chon nhiéu nhat 1am qua ting
thai gian qua:

« BUt Ky Cao Cap Leon Dio XX: Ldy cam himg tif thanh guom hoang t6c dé ché La M3, mang dén
tinh than manh mé, dau 4n riéng tinh than phéng khoang, vuong gia.

+ BUt Ky Cao Cdp Leon Dio Royalian: Bt ky cao c&p Royalian Idy cam hing Hoang Téc véi dudng
nét hoa van dic biét mang dén &n tugng vuong quyén, phong cach c6 dién cho ngudi sir dung

« BUt Ky Cao Cép Leon Dio D4 Lapis Lazuli: Dung hda phong céch hién dai va c6 dién trén cling
mét thiét k&, But ky Leon Dio D4 Lapis Lazuli 1a su két hop tuyét hao gilia truyén théng va thai
thugng, clia dam mé va gié tri bén lau.

& BUt Ky Tén Mentalen: But Anh Kim C6 Dién Metalen véi anh vang I3p lanh ciing dudng van nhd
trén than but, ggi tinh sang trong va c6 dién, thu hat moi anh nhin.

« Bt Da Bi Loyal Cao Cép Leon Dio: Lich thiép va tinh té, Bt Da Bi Loyal mang dén vé phong nha
day ca tinh cho quy 6ng hién dai.
Ban 4n tuong véi loai bt ky ndo nhét? Hay cling chia sé véi Leon Dio thiét ké thu hut ban nhat.

Lién hé ngay Hotline 0888 830 269 - 0888 830 069 hoac Inbox tryc tiép dé dugc tu van but
ky cao cdp lam qua ting dén Ianh dao, sép... phi hop.

m Quan 1: Ting 1 Nowzone, 235 Nguy&n Van C;, Phuting Nguy&n Cu Trinh, Quan 1, Thanh
ph6 H3 Chi Minh
Hotline: 0888 830 269 - 0888 830 069

)
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KIEN TAO PHONG THAI MG1 NHA LANH DAO

Leon Dio XX Leon Dio Royalian

Thé hién cac gia tri cda thuong hiéu theo nhiéu cach
khac nhau gitp khach hang an tugng, ghi nhé 1au hon
vé thuong hiéu.

Théng thudng cac thuong hiéu lo ngai vé viéc trung
I&p n6i dung khi nhac nhiéu vé gia tri ma thuong hiéu
muon truyén tai trén kénh Facebook, tuy nhién khach
hang muc tiéu khéng ghi nh& nhiéu nhu nhan hang
nght bdi bai viét thudng troi rat nhanh, khach hang cé

it thoi gian dé kéo bai viét cd.
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To chlc Mini game

Trang Hop the B3 Quanlyviéclam  Thongbao@  Théng... Khac ~ Chinh .. Caidat  Trogilp v
I Tong quan Hanh dong trén trang i $6 Iwot xem Trang i $6 Iwot xem trwéc Trang i
24 thang 9- 24 thang 9 24thang 9-2 ng 9 24 thang 9 - 24 thang 9

Quang cao

Nguoi theo doi 1 306 -

Tong s

0 lvot xem Trang & 800%

Tong sb hant

Luot thich

£ -
S0 ngurdi xem Ching 16i khoi

cho khod

S6 lrot xem Trang

S6 luot xem frudc

Trang ‘ $6 ngwoi bai viét tiép can i woi tiép can qua tin i
o 24 thang 9- 24 thang 9 9-24thang 9
ini - Hanh ddng trén Trang e > =
Minigame lan 1 - 24.9 o
Bai viet 5’265

S6 ngudi tiép

Két qua sau mét ngay choi minigame: sk
e Lugng tiép can tang 715%.

Video
z = Tin
L LU’O'ng tU’O'ng tac ta ng 1 936%' . DPé xuit i Lwot twong tac v&i bai viét i Tinh trang phan héi i
hoaus 24 thang 9 - 24 thang 9 24 thang 9 - 24 thang 9 Ké tir 22 thang 9, 2020
Tin nhan
- 2,362 92%
Lot & ibaiv Ty 1& phan hoi a 0%

Don dat hang

eu:}‘é hién thi O glo’ 49 phl:lt

Ma QR
chon

Théi gian phan hoi v 0 giér 1 phiit

Video / Ngwoi theo déi Trang i

24 thang 9 - 24 thang 9 hang 9 - 24 thang 9

3,416 B 25

Ngui theo doi Trang & 2400%

Lirot xem video trong toi t

A 2508%




Facebook Ads

Muc tiéu

- Md&rong ti€p can cac do6i tugng tiém nang mdi

- Aware cho khach hang hiéu dugc thong diép truyén tai ciia Doanh nghiép

- T6i wu hoa chuyén d6i khach hang trén Facebook théng qua tin nhan, comment, dang ky form
Cac budc trién khai

- Nhan théng tin vé muc tiéu khach hang (Branding, Engagement, Inbox)

- Check théng tin dua ra gidi phap phu hop

- Set up cac budc trién khai, théng nhat report, scope lam viéc 2 bén vé KPI

- Tién hanh chay demo 5 - 7 ngay khao sat thi trudng véi ngan sach 3 -5%

- Raplan chinh thirc day ads cho khach hang

- Report méi ngay va glri bdo cao dinh ky maoi tuan

- Théng nhat cac budc sé toi wu hod nhirng chi s6 nao va fill vao plan




Facebook Pixel & Remarketing

Muc tiéu
- Theo dbi, do luong hanh vi khach hang

- Dé xuat chién dich phu hgp véi tirng doi tugng khach hang da tuong tac véi Fanpage

- T6i wu héa trai nghiém nghiém khach hang trén Digital khi qua nén tang Facebook hodc trén nén tang FB

Cac budc trién khai
- Lén quang cdo tao tép Engagement tuong (rng du I&n trén tai khoan quang cao
- Set up pixel trén website dé lién két remarketing khach hang tlr Website
- Tao tép Custom Audience va Lookalike trong tai khoan quang cao
- Set up quang cdo va theo doi
- Report két qua quang cdo hang tuan cho khach hang, cap nhat file bdo cdo hang ngay vé cac chi s6

- DPeé xuét giai phap t6i wu moi tuan




Facebook Seeding

Muc tiéu

- Gidi thiéu san pham/ dich vu clia thuong hiéu dén véi nhom khach hang dang c6 nhu cau

- Ban san pham/ dich vu clia thuong hiéu
Cong viéc trién khai

- Tao va nudi profile “a0” gan véi khach hang muc tiéu

- Lén k& hoach dang bai va comment & cac group lién quan dén san pham/dich vu cdia thuong hiéu




Facebook Seeding

"Nam hoang kim xa0 sup |6 baby" 1 ndi lagu chay véi thiét nhiéu ndm ddng nhu tén goi clia album "clia nha trong dugc" :))))
Nha ko cé gi ngoai ndm va rau.

W Nam chan dai nau may mén ham la dinh clia chdp ludn.
An chay duing cach ciing no ko kém gi an thit.

N6 vAn gion van dai, gitf nguyén két cu clia ndm. Ko hé bi mét di vi ngot thom. Huhu... Nha ai ma
trong dc ndm xuat sic qua zi ¢4 ¢ ot

% 100gr ndm hoang kim chifa 3gr protein va nhiéu acid amin khéc.... Xem thém

An 116 lagu v8i banh mi chat Iugng qua. Tui con no tir dém dén gan trua hsau &5

#laguchay #namchandai

Xay dung profile gan giéng khach hang muc tiéu gitp khach hang
tin tudng hon vao san pham/dich vu ban gidi thiéu.



Facebook Seeding

chuén chu ddo, tranh xay ra so sust.

@ o, nang mudn dién Vay cui cdng chia hay Vay cu6i dudi ca ki tién vao 1& dung ne & & LUU Y KHI DIEN VAY CUGI TRE VAI CHO NANG NGAY CUGI L& dam hoi can chuan bi nhiing gi?
dal 1 ca-dep. 5 o P - — - 4 5 N " PPy ai nd 5 e a2 £ FP— 1A b
A e J Nhiing chiéc vy cu6i tré vai ludn tao nén st hit cho nang dau bai sy quyén r dan xen sy Céin chuan bi gi cho dam hoi, dém hoi can chudn bi gi, dm hoi cén mdy loai qua?... ddy I hang
#nghiénvaycudi #nghiénddcusi #nicolebridal nhe nhang cho ngudi mac. Vay nhifng Iuu ¥ cho nang dé dién thiét ké nay trong ngay cusi? a4 cau hdi xung quanh dén nhifng thifjviéc cin chuan bi cho ddm héi khién hai bén nha trai,
VAY GUGI TRE VAI PHU HOP V61 VOC DANG GO DAU NAG? ;I:ng:lsau dau. Ciing minh tim hidu dam hai can lam gi cho chudn thudn phong my tuc Viét
Véy cudi tré vai khong kén ngudi mac dii nang cao hay thdp, map hay 8m déu cé thé Iya chon " " AGKick A o
A thiBt k& ndy. Thé nhung véi nhiing cb dau s& hitu khudn ngyc 18n, ddy din hodc mun khoe DAM HOI NHA GAI CAN CHUAN BI GI?
2 Or tron phan xudng quai xanh ... Xem thém NGi t6 chifc dam hoi 13 nha g, vi thé cén ndm r6 d4m hoi nha gai can chudn bi nhiing gi dé
Ve i cong chis.

DON DEP ... XEM THEM

P

e e,

nicolebridal.yn

o chiaé
 Chil @é #nicolebridal #nghiénddcudi #nghiénvaycusi A Chi aé dnicolsbridal #nghifnd8eusi #nghignvéyeust #nghigncudi © Ban, Yen Ly, Minh Nguyét Nguyén va 26 ngussi khac 8 binh luan
1l Thich O Binh luan
. -
Thy Dang 5
<l S HiF 3 = e S Gan day nhat +
Cho minh xin y kién, Vai réng, nguc vira, eo cling cho la c6. méng k to tron lam.
M3c dudi ca cé hdp k a. minh 1.63. @ vecuan QOB ® o

Lieu Nguyen
Ua & hdi thi 13m gi ¢6 ruéc dau mé bai post ndy viét vay ta ,néu rube dau di luon
trong ngay héi khéng I& goi 12 theo khong

Thich Phanhéi 37 tuin V) .

@ Phuong Hanh Nguyen Téc gia Quan tri vién

Thy Dang nang di, véi s6 do ma nang cung cap thi mac dudi ca 6n dé dau a. Thich  Phanhéi 34 tuin

Vay cudi dudi ca mac dep 1a nhd ty 18 cach nhau gilfa eo va méng. Néu huong Hanh Nguyen dé tra 15i - 1 phan hdi

madng khdng to tron thi ban cé thé m3c thém dén moéng thi chiéc vay dudi ca Tran Gia Phuc

s& dep han. DEc biét vai rong thi nén tao diém nhan & eo dé can béng lai va Ban di nha minh hdi nho, c6 trang tri dude k nhi hay ra ngoai nha hang =

giam su chu y & than trén nhé nang

Thich Phanhdi 36 tuan

P

&) iy oing A , e e o A s L X
Prucng | anhiNgiyen = a3 fncios mnflLeniytivatenol Pé viéc seeding dat két qua tot thi nén can bang gilra viéc ban hang va
cam on ban

Thich Phanhdi 36 tuan

noi dung cé gia tri bao gdbm bai viét, 1An comment dé tao niém tin & tép

(;@ Phuong Hanh Nguyen Téc gia Quan tri vién
Thy Bang hihi ha 6 gi b né, b can minh hd trg gi cf cmt nhé, minh e 7 N N - - ~ 7 “
Echiasathemvdibne @ | khach hang tiém nang, dang hoac sé& cé nhu cau.

Thich Phanhdi 36 tuan




Facebook Messenger/Inbox

Muc tiéu
- T6i wu chuyén déi khach hang trén Fanpage théng qua lugt inbox

Cac buéc trién khai
- Lén n6i dung content thu hat bat nat glri tin nhan trén bai post
- K&t hgp cac céng cu ho trg chat, comment két ndi khach hang comment dua vé messenger
- D&y ads message trén tai khodn quang céo
- B&o céo hiéu qua dé vé messenger qua ting chién dich trién khai
- D& xudt gidi phap t6i vu content, ti uu lugt tra 16i comment, t6i vu d6i tugng thic day khach hang dé vé

messenger




Content Website

Muc tiéu

e Brand: Xay dung Nhan thirc vé thuong hiéu (Brand Awareness)

e Authority: Xay dung Tham Quyén va anh hudng (Authority & Influence)
e Traffic: Mang lai Luu lugng truy cap cao cho trang web
e Convert, Sale: Tao ra Lead (Lead Generation) bién khach hang thanh khach hang thuc su va cé dugc sy ng ho tu ho

Cong viéc trién khai

- Tim hiéu nhu cau khach hang va nghién clru tir khoa

- Xem cac heading cia 10 déi thd dau tién va liét ké chi tiét

- Brief Heading cho bai viét.

- Brief Meta Title va Meta Description cho bai viét.

- LSI Keywords - Cac tu khoa phu.

Xay dung nhitng thdng diép chinh muén truyén tai dén nguoc doc.
Ngudn tham khao.

URL.




Mau kich ban thu thap phan hoi
Mau kich ban thu thap phan hoi

Chatbot & Social CRM

Budc dau

o Tinnhdn mé dau o 11  RateUs o 11  Satisfied Customer Qo {1 Thank You Message Qo

”~ ~
. Tuyit v, hiing W s s i thém ThE1 161k b Rl ongt Ban o6 mun 9t im on ban €3 phn K | Ching ti it
. ’ Vuilong ddnh i tri nghidm ca bontr 1
:

thigu dich vy cia ching bl cho ban b/ mong duoc ggp lai bant
06n 5 520 (cudn sang phl 06 xem 14t ci g nghiép?
Xin chio | Ching ti mudn tim hidu thém e ty chon).

. . Ve tréi nghiém ctia ban. Ban c6 thé vui long /
Botcake.io, Hana.ai it i L (owonos o i e
o I O o thién dich v cda minh khong. 34 /“’ — théng tin phan hoi
Cowknong O'®

P .
Noay by gic O @
( .
Cokassau O @ Hoi ho néu ho mudn gidi thiéu n6 vdi ban be
e ia ho. Néu khang. ho s& cé kha nang cung
—_— cépcécido.
.

Mau kich ban sén c6 vé ban hang

Tao mau kich ban c6 sén vé ban hang cho shop. Luu y: mau chi cé flow co ban, shop phai tu setup cu thé tin nhan va hanh déng cho mau nay.

Hay 88 ngudi daing ky ca ban dénh gié dich
W ciia ban hodic mét sdn pham. Khdch hang

hai long s& nhan duro theng diép tp the, 11 GetinTouch o 11 MisingPhoneNumber @
Khéch hang khong ha ng s& phan duoc thong

béo khéc nhau dé cung cép thém bdi canh vé pryE— i
cée vain 6@ ho gap phéi. e SR

o Tinnhdnmé dau o Y Dieukién O’ Xin 8 Khi e i 86 Ching 1 Vui g g cho cving 181 3 thos 66
mutin i 18 thém v nohiéem ching1010 thé goi choban
ban,ban o5 phien chia 56 suy ngh ca
Ban c6 mudn mua san pham A khong? Thod mén tat ca cac diéu kién: minh véi ching 181 khéng? Chi cin g3 n6
L]

1ty o chdng 10 5 hé ol cho

> Théloc1 ) uthday hobe ching 1 c5 hé ol ch

. o — , . Z
Khong ] Il Feedback Sipped o Yeu chu ho cung c8p cho ban s6 dién thoal
claho
condition
DBng §1 Khong vén 08 git Nhip ‘cung cip L L

phin R khi ban 3 sén sang.
Hoi ho néu ho mush ndi chuyén véi ngudi
thit
Cho ho biét céch cung c&p phén hdi trong
tuonglai v6i Tirkhda

{1 Tirchdimua

Ban c6 mudn mua san pham B khong? 1 Hen g3p lai o

Khdng o —
Hen gap lai quy khachil!

c6 oe

Cham séc khach hang dua trén kich ban
r—— 3 c6 san théng qua messenger

Cém on quy khéchll
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Po ludng két qua dat dudc

P



Po luéng hiéu qua Ads

Do ludng va danh gia dugc hiéu suat
hoat d6ng clia quang cdo mdt cach
XUyén suobt (realtime), t&r day, mdi cod
thé dua ra nhirng chién lugce thay doi,
diéu chinh quang cdo phu hgp, nham
tiét kiém tdi da phi chi quang cdo,

- trong khi mang lai doanh thu, Igi

nhuan nhat v4i doanh nghiép.




Cac chi s6 quang cao quan trong

SN o UE s N

Lugt ti€p can quang cao Facebook- Fan Reach
Luot hién thi quang cdo - Impression

Tan sudat hién thi quang cédo - Frequency

Lugt tuong tac vdi bai dang - Engagement
Luot click - Click

Luot data d6 vé - Lead

Chi phi hién thi 1000 ngudi - CPM (Cost-per-mile)
People Talking About This (PTAT) - tinh viral cta noi
dung

Chi s6 do ludng hiéu qua quang cdo Facebook- CTR



Do lusng hiéu qua Fanpage

Cach do lurong hiéu qua

1. Do ludng mic d6 ti€p can ndi dung trén Fanpage

2. Do luong mic d6 Reach Organic ty nhién cla
Fanpage

3.  Po ludng mirc d6 hap dan cla néi dung thdong qua
Reach - Engagement

4. Do ludng mirc d6 viral ctia ndi dung
Do ludng lugng tép khach hang (46 tudi, gidi tinh,
khu vuc)

6. Do luong sé ngudi xem video (néu cé video)

7. Do luong kha nang ban hang trén fanpage




Coéng cu do ludng hiéu qua Fanpage

1. Facebook studio sang tao

2. Facebook Audience Insights

2. Facebook Page Insights

3. Fanpage Karma

4. Sociograph.io
5. Klear




1. Facebook Audience Insights

Facebook Audience Insights la cong cu mién phi,

D5i tugng R & o~

D6i tugng tiém ning

o vaqu e ke x gilip ching ta dé dang tim dugc thong tin, s6 liéu chi

Sy ool ageg e Y
Vitri
) X Thanh phé Hd Chi Minh, H

2.300.000 - 2.700.000 tiét qua nén tang cua Facebook.

B Téng quan

B Néidung

Audience insights dugc tich hgp san trong Trinh

Quan Li Quang Cao (Facebook Ads Manager/ Meta
Ads Manager), gilip cac nha quang cao target dung
— dén khach hang muc tiéu trong quang cao

Facebook.




2. Facebook Page Insights

Page Summary Last 7 days ¢ Export Data &
| Overview

Ads un 27, 2022 3, 2022

Followers

Likes
Hanh déng trén trang / $6 lwgt xem Trang i Luot thich Trang i

Reach
Page Views

Actions on Page 1

i Vi Page Insight (Théng tin chi tiét Trang), ban

Productiagged Poss biét dugc thém cac hanh déng clia do6i tugng

_ . , , o cla minh va nhirng ndi dung phu hgp véi ho

Mowvies S0 nguwoi bai viet tiep can i S0 ngwoi tiep can qua tin i Deé xuat '

Videos _ nhat trén Fanpage clia ban.
Xem théng tin chi tiét vé tin

Stories Sumd -

People

S m

Orders

Lwot tuong tac voi bai viét i Video i Nguoi theo doi Trang i




3. Fanpage Karma

Exceptional Social
Media Management
needs a strong core

Fanpage Karma la céng cu ho trg phan tich va danh
gia bao gobm: Facebook va Instagram. Tuy nhién, cac
tinh nang hiru ich cla Fanpage Karma dugc phat huy
manh mé nhat la d6i v&i Facebook. N6 gilp so sanh
cac Fanpage khac nhau va cho vé két qua truc quan

dudi cac dang biéu do



4. Sociograph.io

sociograph.io

Total/Per post Post types

2513K 915K 335K 828 530 76

Béao céo Fanpage Sociograph.io

Cong cu sé hién thi cho ban tdng s6 bai viét, s6 ngudi comment va
da like bai dang clia ban. Ngoai ra cong cu cling show ra cac s6
lidu khac nhu sé luat like, share va comment trung binh trén moi

bai dang.

Néu ban can, cac dang bai dang khac nhau va cac bai dang hang

dau trong cac khung thai gian nhat dinh ciing sé dugc hién thi.



5. Klear

Laura Kasperzak © @ § J ®92
27 55% 84% 2
B 3
B
Overview Content Demographics Network  Manage
Influence ) Engagement 3.6K Audience Insights
Instagram 22 8.5K 108 12M 10.3K
+) Stories 70 15K 510 21K
J TikTok 120 8.1K 99 65 801K 16K
Portfolio Show all 51 Posts Audience

Tiktok

Facebook

Youtube

Két qua t6ng quan Fanpage tir Klear

Cong cu nghién ctru Klear trudc day la Twtrland. Bay la nén
tang gilp nhan dién ngudi noi tiéng, cé strc anh hudng, cho
ra cac bang phan tich. V&i chirc nang tim kiém nhirng nguoi
cé strc anh hudng theo k§ nang, Iinh vuc va/hodc theo vi tri

clia ho



Po luéng hiéu qua Lead

Do luong hiéu qua lead dura trén:

e Target dung tép doi tugng (Target Audience) hay khong?
e Target dung thong diép/ chién dich truyén tai hay khong?
e Tilé datalién lac dugc

e Tilé chuyén doi sang don hang (danh cho san pham), sir dung dich vu




Case Study

P



@2 Ms. Chau's English Class x VIG

00+
Qe@ 24 | @ Khichhing [Zay

Tin nhan
S) VIG_Chi Vy: @Minhchaunguyen Da em gfi chi brief va plan tuan 3. Chi check kj giip em phan ndi dung va text clia brief hinh...
L&p sap khai giang chi full réi nha @Yén Ly €3

oG Qa 0

15:10

V5 @

Trdi nhanh xiu chi, hém t6 chi m&i bdo con 10 -12 Iannn Q

Chi tinh m& thém nita héngg

15:11

{ﬂ: 6 Chau

Thuiné e ui:S

fa]
@

Ah c6 1 16p superkid cho bé nha chi

" A Y-

Ma caing full roi thi phai, d€ chi check vs ban quan ly

Full roi thi ciing khéng can dang

15112

@ ¢? Ms. Chau's English Class x VIG

@@ o 2.

@ Khich hang

Tin nhdn
S VIG_Chi Vy: @Minhchaunguyen Da em g chi brief va plan tun 3. Chi check ky gitip em phan ndi dung va text ctia brief hinh...

e -
@Yeén Ly uh thoi ko md nita em. D€ qua thang roi tinh
14:12

@1) @

da nao full I6p chi béo tui em mitng nhaa 0

14:13

‘ b Co Chau
TUr dau thang t6i gid full hét e ui
14:13

@1 (@

Plan Tui em van remind phy huynh néu muosn dang ki
théng tin sém nhét

14:13

H 1@

el!_ C6 Ct
A 6 Chau

C6 cac 16p T7, CN thi full hon 16 @‘

" A G

K - Q 0

C6 Chéu
@VIG_Anh Huy @Yén Ly: Bai mdi up hot qua hay sao 1am full hét 16p roi team oi @.

14:01

VIG_Anh Huy

C6 Chau
@VIG_Anh Huy @VYén Ly: Bai mi up hot qua hay sao lam full hét I6p rdi team ai @.

@C6 Chau oh <3

14:01

Oi em ciing méi khoe anh Huy né, cmt qua chiinggg

hehee

14:02

co
T6i t6i hqua con 7-8 slot, bay gid vira full hét luén roi a v
s 3 A G

—

Khach hang phan hoi tét vé viéc tuyén sinh tai trung tam.




Y kién cta khach hang

Truc Anh

@Yén Ly Ly di, hién tai khach si dnag dé tét vé hudng cac tinh ngoai khu
vuc HCM. Bén em nghién cttu thém vi tri dia ly & chinh thém trong ndi
dung bai si dugc ko? Hay viét 1 bai khac dan veé.

Bén chi, cac ban di seeding bai. Data khach dé vé va chuyén déi don kha
tét & cac tinh thanh doc bd bién, Binh Duong, va ca cac tinh phia bac
nghé an, thanh hoa, ha ndi

Khach hang phan hoi vé hiéu qua viéc seeding trén cac group.




CAM ON

Thong tin lién hé

Mail: support@vig-vn.com

v

SDT: 098 791 92 62

Link Website: https://vig-vn.com/

Link Fanpage: fb.com/vigdigital.vn



https://vig-vn.com/
https://www.facebook.com/vigdigital.vn

